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Real Stories. Real People. Real Impact. 
Job Service North Dakota

Patrick Bertagnolli, Executive Director
June 15, 2023
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RECRUITING STRATEGY
Do you think NDSU has a problem recruiting GREAT players to their team?

RECRUITING STRATEGY
Do you think NDSU has a problem recruiting GREAT players to their team?

We want your input

3

4



6/9/2023

3

Providing Guidance

With high quality work available for those who are 
new-to-industry or are developing their careers, we 

encourage you to visit www.jobsnd.com to learn 
more about the many job opportunities available 
across the great state of North Dakota. If you are 

looking for local training programs to help you get a 
leg up in the industry, we work closely with TrainND 
on the campus of Williston State College. To learn 

more about their workforce safety and training 
programs, including CDL and Workover Rig courses, 
send a note to: safety.training@willistonstate.edu.

Applicant Responses

Thank you for taking the time to get back with 
me regarding my application. I know in this 
fast-paced world how easy it is to ignore an 
application that doesn't fit. I appreciate a 
company like you sending me this. Thank you 
and the best to you always.
Sincerely,
Chase 

Thank you for your time and consideration 
and I will look into the training at Williston 
State college. Sincerely, Kenny

You are to be commended for putting such 
valuable info in this email. Thanks. MKH.If not a fit for YOU – Educate & Redirect! 

Creating Awareness
For Those Not Selected

Develop 
Community 
Partnerships

Help with 
Workforce 
Integration

Impact Recruiting 
and Retention

Aligning our Communities, 
Schools & Industries
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In Pursuit of Community Alignment

Strengthening Relationships
Industry Meetings With School  

Getting to Know Our Future Workforce
Strengthening Relationships with Students  

The Birth of our Student
Ambassador  Program
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Community Integration and Involvement  
Students WANT to Help!

An Example to Follow for all North Dakotans

Strategic 
Vision! 
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Ambassadors – Workforce Presentations 
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Little Buddy Program 

McKenzie County Community Coalition 
SADD – Students Against Destructive Decisions 

Mental Health

Fill The Stands: Promoting an Active Lifestyle
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A Culture that Connects Us – We simply call it Home

Inspiring Our Youth

Lydia McCauley
Watford City High School – Class of 2021

• Ambassador Program 
Experience

• Lydia’s Career Path –
Paramedic

• How she chose career path 
• Having a relationships with 

industry also allows us to 
help them in their time of 
need 

Sharing Career Path, Mission, & Purpose
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Sharing Career Path, Mission, & Purpose

Lily Olson
Watford City High School 

• Ambassador Program 
Experience

• Lily’s Career Path – Social 
Work

• How she chose career 
path

• In pursuit of purpose – it’s 
important for students to 
meet people like Sandy 
Tibke.  

Student Ambassadors
Their Work Continues
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Celebrating Culture

Demonstrating Example 
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Develop 
Community 
Partnerships

Help with 
Workforce 
Integration

Impact Recruiting 
and Retention

The Answer: Aligning our Communities, 
Schools & Industries

WORKFORCE 
SERVICES

UNEMPLOYMENT 
INSURANCE

LABOR MARKET 
INFORMATION

• Serve our 
Communities

• Remove Barriers to 
Employment

• Connect Employers 
and Job Seekers

• UI Benefit Payments
• Tax Rates
• Trust Fund

• Labor and Economic 
Data

• Education and 
Insights for Informed 
Decision Making

IMPACTING NORTH DAKOTA’S WORKFORCE
JobsND.com

Job Service North Dakota

21

22



6/9/2023

12

Workforce Services

WIOA - Program Year
224 Youth
674 Adults
53 Dislocated Workers

*951 Total Participants in the Program

H2A Visa 
Drove 33,500 Miles
To Perform 1,946 Inspections 
Facilitating the Placement of 2,796 Workers

Jobs For Veterans
522 Veterans served during the 
last program year.

TAA
RESEP
JOBS (TANF)
Crossroads (In-School)
BEST (SNAP)
PRIDE (Child Support)
New Jobs Training

ADDITIONAL 
PROGRAMS

WOTC
21,170 Applications in 

CY 2022

Workforce Programs

Employment
Reemployment

Training
Upskilling

Employment
Reemployment

Training
Upskilling
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2022 STATEWIDE
VIRTUAL APPRENTICESHIP EXPO
Over 800 High School Students Registered!

In Partnership with DPI & CTE 
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Career Technical Education Momentum

Career & Technical 
Education Momentum

July 18, 2023!
Work-Based Learning Webinar
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United We Stand 

Coming August 8, 2023!
Exploring International Student Pathways Webinar
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ALIGNING WITH PARTNERS
Virtual Job Fair – February 8, 2023

445 Jobseekers, representing 29 States and 14 Countries!
PEOPLE ARE SHOPPING NORTH DAKOTA!

Open Jobs in Healthcare

STATEWIDE LABOR MARKET
MAY 2023

OPEN JOBS
• 15,061 Open Jobs
• 22.3% less than this time last year
• Healthcare is #1 in Open Jobs
• Other top 5 industries:

• Transportation
• Sales & Related Occupations
• Management
• Installation and Maintenance

EDUCATION
• 53.5% Require HS Diploma
• 34.9% Require Bachelor’s or Higher

TRAINING
• 46.4% Require No Training
• 30.9% Require Short-Term OJT

WAGES
• 34.9% Pay $30+/Hour
• 40.7% Pay $20+/Hour
• $29.89 is Typical Average Wage Open healthcare positions in all occupational categories are down 1,446 from this same time last year

2022 – 3,181
2023 - 2,146

Healthcare 
Practitioners & 

Technical Occupations

2022 – 1,037
2023 - 626

Healthcare Support 
Occupations
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Unemployment Rate: 
2.1% North Dakota

vs. 
3.1% Nationwide

Labor Force Participation Rate: 
69.7% North Dakota

vs. 
62.4% Nationwide

NORTH DAKOTA
APRIL LABOR MARKET

Labor Market Information

You don’t have to be born 
here to be here
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Engage, Invite, Inspire

To my Dakota Conference
Friends and Neighbors…

Patrick Bertagnolli, SHRM-SCP
Executive Director

Job Service North Dakota
Contact: patbertagnolli@nd.gov 

M. 701-214-8015
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